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During the first quarter of 2024, The Village received 194 client surveys which included the question

“Would you give The Village an excellent rating?” Of the clients who responded to this question,

93.3% answered “Yes”. Feedback from our clients is appreciated and helps us ensure we are
providing high quality services!

Positive Feedback from client surveys received during the first quarter of 2024:

| felt like the process was easy to follow and | am looking forward to spending time with (Little)!

Better understanding of my past experiences and how they are affecting my parenting.

We are able to help our son process big emotions through ideas given by Darby. He is amazing at
his job and he genuinely cares about us and our son.

| do not always veer into the catastrophic in my thinking anymore.

Jessica is a great match for my daughter!

Having a therapist who listens, understands and genuinely seems to care.

My therapist understands my concerns about medicating symptoms and is working with me to
learn coping without medication.

Working with Joan.

Sarah Flaten!

Telehealth counseling through The Village has changed our lives for the better.

Having a person that was willing to listen without judgment. Understood that what | feel is not
something you can just get over and was willing to work with me on it.

Knowing how to handle my situation and being comfortable with the results. | took notes and | use
them in my daily life. Love it...

My husband and | are closing the distance in our relationship.

A greater awareness of my responses to stress.

Being more mindful about making changes.

Karivery warm and listened well.

| feel better about myself.

Really like the free business bites archives.

I'm actively working to improve my situation.

Thank-you for the beginning help that | so desperately need.

Everyone was at the same table discussing how to best help my child.

Erika did a nice job facilitating this meeting.

Meeting to serve this student and his educational needs was coordinated quickly and timely.

She was detailed and cited great examples beginning with herself. She is a hero.

She was very easy to listen to and provided good resources. | thought she explained things well for
anyone to follow. | was very pleased with the presentation.

Fantastic! We had a lot of great discussion. | appreciate receiving the slides. Susan is a great
speaker and educator.




